Case study

PARCEL DELIVERY COMPANY MOVES FASTER WITH THE HELP OF
APLICOM VEHICLE COMPUTERS

Keski-Suomen Tavaraldhetit Oy, a Finnish express carrier and package delivery company, has
implemented a new system to monitor their deliveries. The system is based on Aplicom’s vehicle computers,
the Swedish company Fleet101 Ab is responsible for the application and a Finnish company, M-Motion Ltd
Qy, provides the data transfer.

The system offers new ways for Tavaralahetit to serve its customers. In the future the intention is to enable
the customer to make orders via Internet and information regarding the deliveries can be delivered by e-mail
or SMS. Also in-house delivery monitoring and reporting can be done in the Internet.

This investment replaces the previous system, which
also was provided by Aplicom and served Tavaralahetit
well for nine years. One of the reasons for this upgrade
is the discontinuation of the network, Mobitex, which the
old system used.
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The current system uses the compact Aplicom F-series
vehicle computer. Data transfer between vehicles and
the office is done via GPRS-network and the tracking
function via GPS. Fleet101 Ab has implemented their K2
application with Microsoft development tools, which
enables fast and flexible customer oriented tailoring of the application and map interfaces.

"This solution gives Tavaralahetit an even stronger position in comparison to its competitors. We can offer
our customers in Central Finland a unique service when it comes down to quick response-times, accuracy
and flexibility in deliveries”, says Markku Kyyronen, the Managing Director of Keski-Suomen Tavaralahetit
Oy.

Keski-Suomen Tavaraldhetit Oy

Tavaralahetit Oy is an express carrier and package delivery company in Central Finland that has operated
for 22 years. The company has a daily approximate of 25 vehicles working under its order center. It
employs ca. 35 persons and the annual turnover is approximately 1,8 M euros (including its sister company,
City-Taxi Jyvaskyla Ky). The company’s best know customers include DHL, Eden Springs Finland, Canon
and Tamro.

Aplicom Oy

Aplicom is a Finnish developer and manufacturer of mobile and wireless hardware platforms for
professional applications. It has over 15 years experience in the development and manufacturing of
commercial vehicle computers, telemetry devices and related software. Aplicom is originally a spin off from
Nokia in 1990. Its products are sold by numerous system integrators and service providers throughout the
word. Aplicom has ISO 9001-2000 certified quality system.
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